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Seniors and Students: An Award-Winning Partnership at The Orchards

If men are from Mars and women are from Venus, 
then it might feel like college students and senior 
citizens are from planets light years apart.

But a group of residents from The Orchards at 
Southington and students from Central Connecticut 
State University are learning that it does not take a 
rocket ship (or rocket scientist) to bridge the gap.

Since 2012, a program called WISE (Working 
Together: Intergenerational Student/Senior Exchange) 
has brought seniors and the students together to 
learn about each other.

Through conversations that can range from the art of 
using Facebook to dating conventions in the 1940s, the 
groups have discovered that they have a lot in common.

In May, the WISE program was honored with a 
2014 Best of the Best award by the Assisted Living 
Federation of America. Michele Korby-Gale, activities 
director, and Audrey Vinci, executive director of The 
Orchards, an HHC partner, accepted the award at the 
ALFA Conference and Expo in Phoenix.

“The partnership between the seniors and 
students has been enlightening,’’ Korby-Gale said. 
“The seniors were surprised to learn that some of 
their views were also shared by the students.”    

The program began when Korby-Gale was looking 
for ways for her clients at The Orchards to benefit 
from research showing that lifelong learning and 
adaptability to change are keys to healthy aging. 
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CCSU student Samantha Walsh with Orchards residents 
Anna Lynch, June Meeker and Toni Height.
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Health Insurance 101: Be an Educated Consumer

Open enrollment is coming in October and once 
again, HHC employees will have decisions to make 
about their health care coverage. In focus groups and 
other forums you told us you want tools to help you 
become more educated consumers. In the coming 
months look for definitions, checklists and to-do lists 
designed to help you to make health care choices for 
you and your family. 

Lesson One: Terms to Know 

PREMIUM
Your premium is the amount you and Hartford 
HealthCare pay for your health insurance. On 
average, HHC pays 75% to 80% of your premium. 
Your contribution is 20% to 25% paid as a payroll 
deduction.

CO-PAYMENT
Your Aetna co-payment, or “co-pay,” is the amount 
you pay up front at the doctor’s office, pharmacy, 
emergency room or other place you might seek 
care. For example, HHC’s Point-of-Service (POS) Plan 
requires a $15 co-pay when you use a primary care 
provider in our Tier-One network. Co-pays can be 
higher for providers who are not in Tier-One. You can 
find some of your co-pay amounts on your Aetna 
insurance card.

DEDUCTIBLE
Your annual deductible is the amount you may be 
required to pay out-of-pocket before the insurance 
company will begin paying for your medical claims. If 
your plan includes a deductible, you might expect to 
pay out-of-pocket for services such as blood work, an 
MRI or surgery, but not for many preventive services, 
such as a mammogram or colonoscopy. 

Helping you make educated health care choicesHealthyU

At the same time, Carrie Andreoletti, Ph.D., an 
associate professor of psychological sciences at CCSU, 
was teaching a course in adult development and aging 
and finding that her young students had very little real 
world contact with older people.

“There’s too much age segregation in our society,’’ 
Andreoletti said. “My goal is for my students to see that 
older people are just like you and me.’’

A partnership was born. Over the next several 
semesters, the program evolved. Activities included 
visits to The Orchards and the university. There was 
a get-acquainted lunch, a “speed greeting” session 
and structured small-group discussions with themes 
including relationships, technology, education and war.

Both groups came into the activities with some 
pretty firm expectations. Both said they left with their 
stereotypes blown to smithereens.

“Very decent, was expecting flighty,” wrote one 
senior citizen in an evaluation of the students and the 
program. “Very educated and ambitious. Interested in 
what they’re doing.’’

Said one student: “It made me see that many of them 
are still happy and have active lifestyles. Growing old 
doesn’t mean one has to be isolated.’’

As part of the partnership with CCSU, several 
other projects also have been launched including a 
symposium last year that brought together members 
of the Southington community to discuss ways to 
create more “livable communities” for young people 
and seniors and a book of essays “From i-Grandma 
to Medicare: Essays on Aging by CCSU Students and 
Seniors of Southington.” 

The partnership will continue during the Fall 2014 
semester.

Seniors and Students continued from page 1
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Hartford HealthCare Medical Group guarantees 
care in 24 and more  
If you’ve ever needed to see a new doctor and were told it 
might take weeks to get in, you know the frustration you feel 
with trying to get the care you need. Fortunately, for Hartford 
HealthCare Medical Group (HHC MG) patients, scheduling 
an appointment to see a new physician just got easier. 

 HHC MG leadership and staff have been dedicated this 
year to improving access for patients seeking care. Their 
 latest pledge: Any new patient who needs an appointment 
with an HHC MG provider can call and have their appointment 
scheduled within 24 hours, or later, if desired. An office will 
be identified that can accommodate the patient within the 
time period in which he or she wants to be seen.

“One of the fundamental tenets of primary care is being 
able to deliver the right care, at the right place, at the right 
time. We are working diligently to overcome any barriers 
that stand in the way of that care,” said Dr. Kent Stahl, vice 
president of primary care for HHC MG.

One way to increase patients’ access to care is to give 
them the ability to book their own appointments. That’s 
where an online service called ZocDoc comes in. Launched 
in April, ZocDoc is a widget tool available on the HHC MG 
website that allows patients to book their own appointments 
with participating nearby providers who accept their 
insurance. There are currently 71 physicians in both primary 
 and specialty care who are participating with ZocDoc. 

“Primary care providers serve as the gateway to medical 
care. If we can better engage patients in need of primary 
care, we can also ensure that our specialists continue to 
grow and thrive,” said James Watkins, president of HHC MG. 

Another service for those that wish to make an 

appointment within the 
HHC MG system is an 
internal call center, which 
opened in February. The 
center is staffed during 
regular business hours 
by business office staff. 
During non-business 
hours, a physician 
referral service collects 
callers’ information and 
call-backs are made the 
following business day.

Thus far, the 
initiative has been 
successful and provides new patients with a convenient 
way to access their healthcare. In its first month, over 60 
appointments were booked through ZocDoc alone, and 
over 100 appointments were made in May. Many patients 
are new to HHC MG, but existing patients are also making 
use of the ZocDoc service. 

Next year HHC MG plans to debut a patient portal that 
will give patients online access to medical information, 
such as lab and other test results, as well as much of their 
medical record. It will also provide a means to securely 
communicate with their healthcare provider’s office online.

“Access is an important part of quality. Ultimately, our 
vision to be a top-performing organization with top-decile 
outcomes will result in what is most important – healthier 
patients and healthier communities,” said Watkins. 

Leveraging Telehealth Technology to Improve Acute Stroke Care and Neurology at Backus

Acute stroke and neurology patients at Backus Hospital and 
their Plainfield Urgent Care Center will now have immediate 
access to highly specialized care as the result of joining 
the Hartford Hospital Telehealth Network (HHTN). Backus 
Hospital went “live” with this service on May 1. 

“We are so pleased to have Backus Hospital join the 
telehealth network,” said Karen Butterworth, regional 
manager of emergency services. “This partnership will 
allow patients to receive immediate care by highly trained 
medical specialists all day, every day, which will allow 
families to have peace of mind when going through a 
difficult situation.”

HHTN neurologists are specially trained physicians who 
have received additional intensive training and education 
so they have the experience and expertise to diagnose and 
treat strokes by using the latest technology available.

Via the network, Emergency Department physicians 
at Backus and Plainfield will have the ability to consult 
immediately with HHTN neurologists 24 hours a day, 7 days 
a week, 365 days a year using telemedicine to determine 
the best treatment options for stroke patients. In addition, 
the network will respond to any neurological condition and 
guarantees to respond within 15 minutes of the initial call 
made to one of the network’s stroke/neurology specialists.

HartfordHealthCareMedicalGroup.org

Care 
within

24.
And more!

If you’re looking for a primary care provider, you can easilyschedule an appointment within 24 hours at Hartford HealthCareMedical Group. With many locations throughout Connecticut,and more than 250 physicians and advanced practitioners, wecan quickly connect you with an outstanding provider. Plus, we’llcoordinate your care, and promptly schedule appointments withour own clinicians in more than 30 different specialty areas.We also offer extended hours, urgent care and walk-in care inselect locations. Call us, toll-free at 877.707.4442.

HHCMG_CH3x10.5_Layout 1  4/10/14  9:30 AM  Page 1

Looking for care in 24 and more? Call 1-877-707-4442 
or visit hartfordhealthcaremedicalgroup.org. 
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Spotlight If you have an interesting story, or know an employee who does, please send a brief 
description to our e-mail box, networknews@hhchealth.org. The Network News team 
will do its best to include the story in an upcoming Spotlight.

Rushford’s Lizbeth Ramos: A guiding light in court and on stage

By day, Rushford’s Lyzbeth Ramos is a jail diversion case 

manager, helping people in the state court system to stay 

out of jail by getting treatment for either substance use or 

mental health issues. By night and on weekends, though, 

Ramos is a singer and dancer known as “La Nena De La 

Bachata.” 

But no matter where she is, Ramos is proud to serve  

the community. 

A native of Meriden, Ramos moved with her parents 

to Puerto Rico at age 11, settling in the west coast town of 

Rincon, close to the neighboring island nation of Dominican 

Republic. At 13, Ramos became a professional musician 

when she joined a youth merengue group called “Las  

Bombones.” At 15, she struck out on her own as a solo artist. 

One of her first accomplishments was winning the Best 

Song Award at the Festival De La Voz Y La Cancion. It was 

here where she was able to demonstrate her distinguished 

voice by performing a song written by her mother, Elizabeth 

Rosado, who is also her manager. As a teen, she appeared 

on the legendary Sabado Gigante.

Increasingly, Ramos found herself enchanted by the 

musician influences of her youth, particularly the Dominican 

style known as bachata, which originated with the nation’s 

African descendents a century ago. It has found a place 

in popular culture with the rise of younger artists such as 

Prince Royce. 

“Bachata is like country music. It is from the outskirts 

of the Dominican Republic,” she said. Her life today revolves 

around her 6-year-old daughter, her job at Rushford and 

her band, where Ramos is the lead singer and dancer, 

performing bachata at clubs, festivals and private events 

throughout the region. 

Combining her singing career and her health care  

career, Ramos admits she has two full-time jobs, which  

can be nothing short of a balancing act, particularly now, 

having just released her first English-language single, 

“Faithfully.” But both jobs bring her joy in the knowledge 

that she is helping others. 

“As a case manager, I am able to help people get the 

resources to alleviate their mental health or substance 

use problems. That’s something wonderful,” she said. “I do 

the same with my music, where I communicate and know 

something I am singing might help them with whatever 

issue they may have.” 

 “La Nena De La Bachata,” 
Lyzbeth Ramos, performs 
at Rushford’s H3W first 

anniversary celebration in 
Meriden in May 2013.

Lyzbeth Ramos on stage 
with her band.



Walk to Wellness: Tips for Managing 
Sizzling Summer Barbeques
Tuesday, June 17, 8:30 a.m. to 9:30 a.m.
Westfarms Mall, Hartford HealthCare Wellness Lounge,  
Lower Level, near Nordstrom 

Meet with Kristen Goric, RD, and Ashley Pisani, RN, from The 
Hospital of Central Connecticut and then take a 30-minute 
group walk around the mall to learn more about how you can 
make smarter eating choices throughout the summer and the 
entire year. 

The Human Brain
Saturday, June 14, 11 a.m. to 2 p.m.
Connecticut Science Center, Hartford HealthCare Health Lab, 
5th Floor 

Bring the family and join Hartford HealthCare neurologist 
Dr. Erica Schuyler, Dr. Yan Zhang, and staff for an epilepsy 
exhibit – an interactive program for any age group focusing 
on the human brain divisions and function. Are you curious 
about what the brain feels like? If so, bring your hands to 
touch and feel our human brain models. Meet our friend 
Connor who has epilepsy and learn more about epilepsy 
and The Comprehensive Epilepsy Center at Hartford 
Hospital. There will be free giveaways, coloring pages, and 
activities for children. 

Farmington Family Health Center Grand 
Opening Celebration – for the Whole Family!
Saturday, June 14, 10 a.m. to 2 p.m., 
2:30 p.m. ribbon cutting
406 Farmington Avenue, Farmington
•  Meet and greet our physicians
•    Tour our new facility and learn more about Hartford 

HealthCare’s Services
•  Enjoy fun family activities and games
•  Enjoy food, music and entertainment
•  Get to know your local community
•  Enter to win an iPad Mini. And more!

Storrs Family Health Center Ribbon Cutting 
& Business After Hours 
Monday, June 23, 5 p.m. to 7 p.m.
1244 Storrs Road, Storrs
•  Enjoy hors d’oeuvres and drinks
•  Meet our providers and therapists
•  Tour the new building
•  Learn more about Hartford HealthCare’s services 

Stop the Stigma – An Interactive Program 
on Mental Health
Saturday, June 28, 11 a.m. to 2 p.m.
Connecticut Science Center, Hartford HealthCare Health Lab, 
5th Floor 
Bring the family and join staff from Hartford HealthCare’s 
Behavioral Health Network for the Stop the Stigma exhibit 
— an interactive program for kids of all ages encouraging 
openness about mental health in today’s world. There will 
be giveaways, coloring pages and activities for children 
along with a chance to take the Stop the Stigma pledge! 
The day includes a presentation at 12:30 p.m. designed to 
help kids understand that the words they chose to use are 
important.
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Special Events

Network News is a monthly publication produced by a sub-committee of the 
Hartford HealthCare Communications Council. Please send story ideas to 
networknews@hhchealth.org. The committee will make every effort to consider 
your story idea, but due to space constraints, editing may be necessary. 

HHC Patient Experience Collaborative

L to R, with David Fichandler and Dr. Rocco Orlando 
are Dawn Beland, Mary Foster and Sarah Tartar of 
the Hartford Hospital Stroke Center, winners of the 
Hartford HealthCare Patient Experience Collaborative 
award in the category of Enhanced Patient and 
Family Centered Care. 
Team member  
David Lovejoy is not 
pictured. The photo 
was inadvertently 
omitted from the May 
issue of Network News. 
We regret the error.
 



Engine Co. 3 of the New-

ington Fire Department 

is showing its support for 

breast cancer awareness by 

wrapping one of the com-

pany’s fire engines in pink. 

Craig Stegmaier, a captain 

with the company who is 

also a security officer at 

The Hospital of Central 

Connecticut, said the pink engine will be on display throughout the summer 

and autumn at high-visibility public events as a way to raise money for the 

new HOCC Cancer Center, now under construction. 
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Dr. Stuart Markowitz, Hartford Hospital president, takes his papillion, 

Abby, on rounds in the HH emergency room. Dr. Markowitz and Abby 

are regular visitors at the hospital. As a fully credentialed dog in the 

hospital’s Pet Therapy Program, Abby has been making rounds for 

nearly two years. “We love it. It brings smiles to the faces of our staff 

and patients. Abby is always a conversation starter,” said Dr. Markowitz. 

Around HHC

More than 140 people attended the recent mental health forum 

at Hartford HealthCare’s East Region campus in Norwich 

featuring best-selling author Wally Lamb. The May 16 event 

entitled “Can’t Keep it to Ourselves: A Community Forum on 

Mental Health” was co-sponsored by Backus and Windham 

Hospitals and featured Lamb, a well-known mental health 

advocate, as a panelist. Other panelists were attorney and 

mental health consumer Kathy Flaherty, Natchaug Hospital’s 

Chris Erskine, and NAMI Southeastern CT representative Jim 

Sorensen. Jim O’Dea, PhD, East Region director for the Hartford 

HealthCare Behavioral Health Network (BHN), moderated the 

discussion between panelists and the audience.

Robert Schmelzer, exercise physiologist, 

instructs Good Life Fitness members at 

Jerome Home. Good Life Fitness is a highly 

individualized fitness and wellness pro-

gram conducted under the close supervi-

sion and instruction of a certified exercise 

physiologist experienced in working with 

the older population. Newman’s Own Foun-

dation recently awarded Jerome Home a 

$5,000 grant that will fund this program.

>

>

Staff at MidState Medical Center 

paraded down the halls of 

Pavilion B on May 15 to award 

the hospital’s first DAISY Award 

recipient. Presented to Keisha 

Sergeant, RN, the award recog-

nizes exemplary nurses who 

exhibit compassionate care and 

make a profound impact on the 

lives of their patients. Sergeant 

was nominated by the son of a former patient, who said she ranks in the 

top three of the most amazing nurses he had ever encountered. MidState 

selects a DAISY Award recipient quarterly. Each winner receives a certificate, 

pin, and hand-carved serpentine stone sculpture named “A Healer’s Touch.”

>
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